1979 Index by Subject 


Accounting 

Accounting Information: Toward A 
Clearer Understanding—Dr. Lloyd 
Seaton, Jr., Winter, p. 29 


Communications 

What Do Your Members Think?- 
Patty Comstock, Spring, p. 30 
Customer Service Starts at the 
Top—Michael H. Mescon, Winter, p. 
36 

What To Do When the Newsman 
Calls--C. William Welch, Winter, p. 
25 

Conducting a Meeting—Moody H. 
Mulkey, Jr., Winter, p. 23 


Fringe Benefits 

Benefits in Your Everyday Life- 
Charles B. Jackson, Spring, p. 20 
Humor 

Letter to the Editor—Web Allison, 
Spring, p. 29, Summer, p. 24, Fall, 
p. 31, Winter, p. 28 

Labor 

EEOC on “Reverse Discrimina- 
tion’’—Frank R. Lushe, Spring, p. 
41 

Contracting-Out Unit Work During 
a Strike—Frank R. Lushe, Summer, 
p. 41 

Pregnancy Disability Amendment 
to Title VIJ—Frank R. Lushe, Fal’, 
p. 40 

Status of Confidential Secretaries 


Winter 1979/1980 


Under Taft-Hartley —Frank R. 
Lushe, Winter, p. 38 


Management/General 

Dismal Disincentives—Raymond 
Dreyfack, Summer, p. 33 

A Manager’s Approach to _ the 
Paperwork Explosion—Lee Gross- 
man, Summer, p. 25 

Managing Risk and Uncertainty 
James E. Kristy, Summer, p. 2 

Idea Managers: A New Look at 
Staff vs. Line Jobs—William G. 
Sharwell, Summer p. 11 

Moving Up To Supervision—Martin 
M. Broadwell, Fall, p. 10 
Leadership and Followership: The 
Twin Ingredients—David S. Brown 
Ph.D., Fall, p. 26 

Quality and Productivity Mutually 
Exclusive or Interdependent in a 
Service Organization?—John C. 
Shaw & Ram Capoor, Fall, p. 2 
Electrical Accidents: How to Han- 
dle Them—How to Prevent Them 
B.E.B. Snowden, Winter, p. 2 
Better Management Through Elec- 
tronic Data Processing—Carl Seder- 
lund, Winter, p. 10 

Updating Line Extension Policies- 
Richard A. Raynor, Winter, p. 18 


Management/ Materials 
Competitive Biddings or Negotia- 
tion—Solon A. Bennett, Spring, p. 
45 





Evaluation of Purchasing and Mate- 
rials Management—Solon A. 
Bennett, Summer, p. 45 
Procurement of Professional Ser- 
vices—Solon A. Bennett, Fall, p. 45 
Life—Cycle Costing—Solon A. 
Bennett, Winter, p. 42 


Management/Personnel 

The Personnel Function in Transi- 
tion—Elmer H. Burack & Edwin L. 
Miller, Spring, p. 11 


Management/Psychology 

Work Addicts—Peter S. Greenberg, 
Spring, p. 8 

Interpersonal Skills for Managers— 
Richard C. Hodgson, Spring, p. 24 
Executive Under Siege: Strategies 
for  Survival—George  Odiorne, 
Spring, p. 34 


Handing Off To Subordinates... 
Delegation for Gain—Edward C. 
Schleh, Spring, p. 2 

The Manager As Quarterback—Fran 
Tarkenton, Summer, p. 37 
Executive Eminence “the extras’: 
for Excellence—Dr. John D. Proe & 
Dr. Mark B. Silber, Fall, p. 19 
Training 

What Makes Sense in Management 
Training?—William G. Dyer, Sum- 
mer, p. 14 

It’s Time Trainers Stopped Confus- 
ing Performance Change With Be- 
havior Change—Dr. Francis Mech- 
ner, Summer, p. 23 

Management Training in a New 
Key—Richard C. Hodgson, Fall, p. 
35 





ENT AND CIRCULATION 




















11. L certify that the statements made by me 
above are correct and complete 
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